
 
 

 
 

 

 
 
 
 
 
 

 
TERMS AND CONDITIONS 

 

Eyes on Africa is a trading name of Eyes on Africa Adventure Safaris, Ltd., a corporation registered in The Republic of 

Kenya, Tanzania & Rwanda.  

Booking Conditions and Payment: 

A booking is considered confirmed upon receipt of 30% non-refundable deposit on Eyes On Africa Adventure Safaris 

Ltd. bank account. Only the amount actually arrived on our bank account shall be considered as paid (all money 

transfer costs are to be paid by the client). The remaining balance is due 30 days prior to your departure date. 

Accepted methods of payment include money order and money transfer.  

No refund is made in case of shortening of the scheduled tour after official departure. In case of extension of the tour 

after official departure, the payment of additional days is settled in Eyes On Africa office upon client’s arrival to East 

Africa. 

Cancellation and refund policy:  
Cancellation of a confirmed reservation must be notified to Eyes On Africa Adventure Safaris Ltd. in writing. If not 
agreed otherwise, the following scale of cancellation charges will be applicable, depending on the day prior to 
departure of the tour when the cancellation notice is received (deposit is non-refundable): 

 
Services Cancellation charges 

Standard safaris 
(inclusive of Standard 

accommodation places on 
3-4* level) 

45-30 days – 15% of the tour price 

29-14 days – 25% of the tour price 

14-8 days – 35% of the tour price 

7-2 days – 75% of the tour price 

< 48 hours/no show – 100% 

  

UP-grade safaris 
(inclusive of Luxury and 

Exclusive accommodation 
places on 5*+ level) 

55-14 days – 25% of the tour price 

13-8 days – 50% of the tour price 

7-0 days/no show – 100% of the tour price 

  
 
 
Should you fail to join a tour or join it after departure or leave it prior to its completion, no tour fare refund will be 

made. Some air fare may be non refundable. There will be no refunds from Eyes on Africa for any unused portions of 

the tour. The above policy applies to all travel arrangements made via Eyes on Africa Adventure Safaris. 

 
Late Booking:  

All reservations of hotels and lodges are made only after receiving your advance payment. In case of late bookings it 

may possibly happen that by the time a down payment is received, one or more hotels or lodges may be fully 

booked. We will try to reserve similar substitutes should circumstances necessitate so, however if not possible, the 

price of the tour will be adjusted accordingly. 

 
 
 
 
 
 
 



 
 

 

 
 
 
 
 
 

 
Insurance:  

It is a condition of booking that the sole responsibility lies with the guest to ensure that they carry the correct 

comprehensive travel and medical insurance to cover themselves, as well as any dependants and traveling 

companions for the duration of their tour to Africa. This insurance should include coverage in respect of, but not 

limited to, the following eventualities: cancellation or curtailment of the safari, emergency evacuation expenses, 

medical expenses, repatriation expenses, damage, theft or loss of personal baggage, money and goods. Eyes on 

Africa will take no responsibility for any costs for losses incurred or suffered by the guest, or guest's dependants or 

traveling companions, with regards to, but not limited to, any of the above mentioned eventualities. Guests will be 

charged directly by the relevant service providers for any emergency services they may require, and may find 

themselves in a position unable to access such services should they not be carrying the relevant insurance coverage. 

 
Limitations of Liability: 

This section defines Eyes On Africa’s responsibility with respect to all of our safaris and tours booked for our guests, 

including extensions and independent arrangements. Please read it carefully. 

Eyes On Africa Adventure Safaris Ltd., its owners, and employees give notice that they act only as the agent for the 

owners, contractors, and suppliers providing means of transportation and/or all other related travel services and that 

they assume no responsibility, howsoever caused, excepting its own negligence or willful misconduct, for injury, 

death, loss, or damage to person or property, delay or change in air or other services, howsoever caused, irregularity, 

inconvenience or additional expenses in connection with any service resulting directly or indirectly from: defect of any 

vehicle, act of God, act of war, insurrection, revolt, terrorism, government restrictions and regulations, or other civil 

uprisings or disturbances, military action, quarantines, strikes, weather, sickness, wars, detention, annoyance, delays, 

thefts, pilferage, force majeure, wild animals, failure of any means of conveyance to arrive or depart as scheduled, 

travel advisories, discrepancies or changes in transit, hotel and other services over which it has no control, occurring 

in either the country of origin, destination or through passage, or through the acts or default of any third party 

company or persons engaged in conveying the passengers or in carrying out the arrangements of the tour, except for 

such losses caused by the negligence or willful misconduct of Eyes On Africa. Eyes On Africa may not be held 

responsible for any loss or damage to luggage, before, during, or after the tour program. 

Upon advancement of deposit to Eyes On Africa, the depositor acknowledges that he/she has read and understands 

the above recited terms and conditions, and agrees to be bound by them. 

On advancement of tour deposit to Eyes on Africa, the depositor therefore agrees to be bound by the above recited 

terms and conditions. Eyes on Africa reserves the right to accept or decline any individual from participating on any of 

our tour programs for any reason. Eyes on Africa will not discriminate against any individual because of race, religion, 

sex, sexual preference or nationality. 

 


